TEPPUTOPUAJIBHBIN ®OHJI
OBSBATEJBLHOI'O MEJIUIIMHCKOTO CTPAXOBAHNS
XAHTBI-MAHCHHUCKOI'O ABTOHOMHOTI'O OKPYT A - IOTPBI
(TOOMC Orpr1)

ITPUKA3

«#S » despans 2019 roxa Ne AKS
XanTel-MaHcuiick

O mposegeHuH CONHOJIOIHYECKHX OHPOCOB 0 H3YICHHIO YAOBJIETBOPEHHOCTH
3aCTPaxXOBAHHBIX JIMI ZOCTYIHOCTHI0 H KA4€CTBOM MeIHIHHCKOM oMo,

NpexocTaBIseMOl B PAMKAX TePPHTOPHAILHOMH IIPOrPaMMBbl FOCYAaPCTBEHHbIX
rapafnTui oxkazanus rpaxaasam Poccuiickoit ®enepanun GeciiaTHOR MeIMUHHCKOH

OMOIIH Ha TeppUTOPHH XaHThI-MancHiickoro aBTOHOMHOr0 oKkpyra — IOrpsl,

HH(POPMHPOBAHHOCTH 32CTPAXOBAHHBIX JIHL 0 BO3MOMKHOCTAX CHCTEMb] 0KA3AHHASA

Me(HUMHCKOH HOMOIIH H 0 PaBax B cepe 0613aTeILHOr0 MEXMIUHCKOTO CTPAX0OBAHUSA
B 2019 roay

B coorsercTern ¢ ®epepanbaeiM 3akoHoM 0T 29.11.2010 Ne 326-®73 «O6 o632 T IBHOM
MCIUIMHCKOM  CTpaxoBaHumH», IpukasoM  PeaepanpHoro  douga  o6M3aTEIHHOrO|
MCIMIMHCKOTO cTpaxoBanus oT 29.05.2009 Ne 118 «O6 yTBEpKASHMM METOIMYECKUX
pexoMeHtaui  «Opranu3alus IPOBENSHHUS COLMOJOTHYECKOrO ONpOca (aHKEeTHpOBaAHYA )
HaCceJIeHHs 00 YIOBJICTBOPEHHOCTH HOCTYIHOCTHIO U KAYECTBOM MEMIMHCKON TTOMOIIH IpH
OCYIHECTBIICHMY O0A3aTENBHOIO MEMMIUHCKOIO CTPaXOBAHUA», HPUKA3OM DegeparsHOro
dborna 0643aTeIEHOrO MeMUMHCKOro crpaxosanus ot 11.06.2015 Ne 103 «O6 VIBEPXKACHUU
Meromudeckux ykasaHuil [0 IIPOBENEHHIO COIMONOIMYECKIX OIPOCOB (AHKETUPOBAHHS)
3aCTPAXOBaHHBIX IHI B cdepe 0043aTeNBHOIO MEIMIMHCKOTO CTPAaXOBAHUAY, B IICIIAX
CHCTCMATHYECKOTO HM3YHYCHHMA OOMECTBEHHOI0 MHCHHS 3aCTPAaXOBAHHBIX JIHN XAHTHI-
Mancuiickoro apToHOMHOro oxpyra - FOrper o JOCTYIHOCTH M XKaueCTBE MERMIIHHCKOH
IOMOIIH, ~MH(QOPMUPOBAHHOCTH HACENeHMS O BO3MOXKHOCTAX  CHCTEMEL OKa3aHus
MEIUIMHCKOM IIOMOINM, O IpaBaX 3acTPAXOBaHHBIX JHI[ B chepe  00A3aTEIBHOIO
MCIIHIIHCKOrO CTPaxoBanyd, a TaxKe MOBBILCHAS (D GeKTHBHOCTH 06paTHOI cBszu TOOMC
YOrpsr ¢ nacenernem Xaurs-MaHCHIICKOTO aBTOHOMHOTO okpyra — IOrpe1,

ITPHKA3BIBAIO:

1. OprannszoBaTs NpOBCAEHME COMMONOTHYECKIX OLPOCOB HA TEPPHUTOPHHA XAHTHI-
Mancuiickoro aproHomHoro oxpyra - IOrpsl mo Teme «Msydenue yIOBIETBOPEHHOCTH
SaCIPaXOBAHHBIX  JIAL  NOCTYNHOCTBI) ¥ KaueCTBOM ~ MEIMIMHCKOM  ITOMOIIH,
MH()OPMUPOBAHHOCTH O BO3MOMKHOCTAX CHCTEMBI OKA3aHMUA MEIMIMHCKOM TIOMOMIA U O IIPaBax |
B chepe 0043aTENHHOTO MEMITMHCKOrO CTPaXoBasmsy» B 2019 TOZy B CIIEAYIOIHUE CPOKH:




Cpoku
[IPOBEIECHUA . Lpax {{pofE BECCEHER CpOK IIOATOTOBKH
OBAHIL B HPEIOCTABICHA NaHHEIX B AR
a};?:;zfl;lﬁnﬁcmx | anxer B TOOMC IpOrpaMMy I |
- I_OrpLI Vortex 10.0
KBa;TaJI 2155%2322%11% o 22.03.2019 no 12.04.2019 1o 03.05.2019
KBaIFj)[TaJ'I 231%'1.22%11%_ o 07.06.2019 no 28.06.2019 mo 19.07.2019
KBJ;M oy 1004102019 | 1011112019 | 10 16.12.2019
KB;;M 0220 %22%11%“ 10 27.12.2019 110 20.01.2020 o 10.02.2020
2.1lpy  mpoBe#CHWMH  COIMOJIOTMYECKHMX  OMPOCOB  MCIONB30OBATHE  AHKETHI,
pexoMeHoBaHHEle npmkasoM @DemepanpHoro QoHAa  O0A3ATENBHOIO  MEIHUMHCKOTO

crpaxosamus oT 11.06.2015 Ne 103 «OO6 yreepkaermu MeTOOMYCCKMX YKa3aHWH IO|
HPOBEJEHHAID COMUOIOIMYECKUX OIPOCOB (aHKeTHpOBaHHH) 3aCTPaXOBaHHBIX JML, B cdepel
- 0043aTeIPHON0 MEIUIIMHCKOTO CTPaXOBaHuUsI».

2.1 AnHkera TWepBOTO . ypOBHA A HanHeHTOB
HOJHKIMHIYECKYIO MCIHIMHCKYIO [IOMOHIb (Tpuiioxenye 1);

2.2 AHKeTa IEpBOTO YPOBHSA U NTAUEHTOB, IMOMyTalOIMX MCAMIIMHCKYIO IIOMOING B
YCIOBHAX JHEBHBIX CTAIOHAPOB (TIPUIOKEHHE 2);

2.3 AnKera nepBOrO YpOBHA IS MAIMEHTOB, IIOJyYarOmyX MEIUIMHCKYIO TIOMOIIb B
YCJIOBUAX CTAllIOHAPOB (IPUIIOKEHUE 3); |

2.4 Amnketra BTOPOro VYpOBHI U1 IIAHHEHTIOB,
TIONHKIVHAYECKYIO MEAMIEHCKYIO IOMOLIE (IPIIOKEHHE 4);

2.5 Amkera BTOPOro YPOBHS UL HAUUCHTOB, IOIYUAIOIMX MEAULIHHCKYIO ITIOMOINb B
YCIOBIAX JTHEBHBIX CTAIlOHAPOB (TIPUNOKEHHE J);

2.6  AHKeTa BTOPOrO YPOBHA UL HAMEHTOB, IIOIYYaIOMUX MEXNIUHCKYO IIOMOIS B
YCHOBHAX CTAIMOHAPOB (TIPUIOKEHHUE 6). |

3. AaxeTsl nepBoro ypoBHH (npuwiokenwms 1,2,3) MCIIONs30BATh VI IIPOBEASHUSA
coguojiormyecknx ompocoB B 1,24 xpaptramax 2019 roma. AHKETH BTOPOI0 YpPOBHSH
(npunoxenud 4,5,6) HCTIONB30BATH /Ui IPOBE/ICHHS TJIY6I/IHHOTO COLHOIOTHYECKOrO OLpOca B
3 xeaptase 2019 roaa.

4. TIpy IPOBEAEHNUH COLMOIOTIIECKHX OPOCOB PYKOBOICTBOBATECS PACUCTOM MOJIENH
BEIOOPOYHOM COBOKYIHOCTH, YTBepKIeHubii [Tpukazom @enepansroro Gonxa 0653aTeIsHOrO|
MeIuIuHCKoro crpaxosaHms ot 11.06.2015 Ne 103 «O0 yteepxuenmu MeToamyeckux|
YKa3aHu 0 IIPOBENCHUIO COHMOIOTUYSCKUX OPOCOB (AHKETUPOBAHNS) 3aCTPAXOBAHHEIX Ly
B chepe 0693aTeMbHOr0 MEAMITMHCKOTO CTPaXOBaAHNY: -

4.1. BEIOOpPOYHAS COBOKYIIHOCTH s IPOBCACHHA ONpOCA CHCIAATICTaMH TOOMC
FOrpw1 (npunoxenue 7), |

4.2. BEIOOpOYHAA COBOKYIHOCTH IS MPOBEJCHHUS OIpOca CIICHHUAIUCTaMHA CTPaXxOBBIX
MEIMIMHCKUX Oprasu3anmi (npunoxenue 8).

TIOJTYSarOIIHAX aM6yJIaTopH0-

HoJIydaroninx aM6y.TIaT0pHO—




5. Tlpu nposexenun couz&onomqecmx OTIPOCOB HUCIIOIB30BATH ﬁHCIpyKumo 1o
NPOBEASHUIO COIMONIOTIIECKOTO OIpoca (IIPIIOKeHne 9).

6. T'masgoMy CICIUANWCTY OTAENA 3aiUThl [paB TpaxJaH H qupMﬁpOBaHm
TEPPUTOPHATLHON IIPOrpaMMbl  00A3aTEPHOTO MEIUIMHCKOTO  CTPaXOBaHUA H.C.Mapu
o0ecIieyuTh:

6.1 TIpoBelicHME AHKCTHPOBAHWI Cpefd MAMEHTOB aMOyIaTOPHO-NONMKIMHAICCKHX
OTJeNeHnl, AHEBHBIX M KPYIJIOCYTOUYHBIX CTAlHOHAPHBIX OTACHCHUH B MEAHIMHCKUX
opragpzarusax 1. XagThi-Mapcuiicka ¥ XaHTH-MaHCHHACKOrO palioHa € HCHOIB30BAHUEM
aHKeT (IIPWIOKEeHHS 1-6) M MOJIENbIO BEIOOPOUHON COBOKYMHOCTH (LPUIOKCHUE 7) B CPOKH,
yKa3aHHbIe B 0.1 HACTOAINErO HpHKa3a;

6.2 cOOp Ppe3yIbTATOB MPOBEICHHBIX COLMONOTHYECKUX OHPOCOB OT (HIHAOB
TOOMC IOrpH M CTPaxOBBHIX MENMIMHCKUX OpraHusanuif B CPOKH, YKa3aHHbC B 1Ll
HACTOSIIEro DpHKa3a;

6.3 06paloTKy 3alONHCHHBIX aHKET IIPU MOMOIIM IpOrpaMMel 00pabOTKM U aHauu3a
COLHONIOTHYCCKON ¥ MapKEeTUHIOBOU Hmpopmauﬁn B CPOKH, VKa3aHHBIC B II.1 HacTOAIiero
TIPHKA3a; o .
6.4. upeAcTaBIcHHEe AHAIMTUYECKHX OTYeTOB IO  HMTOTaM  IPOBEJCHHBIX
COLIMONOTHYECKHX HCCIESAOBaHM B CPOKH, YKa3aHHEIE B I1.] HACTOAIICro IMpuKasa, -

7. Hdmpexropam ¢prmanos TOOMC IOrps:

7.1 opraHM3OBaTh NPOBCACHWE COIMMONOTMICCKUX OIPOCOB HALMEHTOB aMOynaToOpHO-
TIONMKANHAYECKAX OT/IeJICHUHN, JHEBHBIX H KPYIVIOCYTOYHBIX CTAIMOHAPHBIX OTHCTICHHH B .
MEJIMIAHCKAX OPraHM3alliAX, C MCIOJB30BaHMEM aHKeT (IpwioxeHus 1-6) um Moxenu
BEIOOPOYHOM COBOKYIHOCTH (TprUIokeHNe 7) Ha MOABCAOMCTBEHHON GIHany TEPPUTOPHA B
CPOKH, YKa3aHHBIE B I1. 1 HACTOSINEIO IPUKA3a,

7.2 obecleqnTs BHIIOMHCHUE BHIOOPOYHOM COBOKYITHOCTH, COTTIACHO HPHIOKEHUIO 7
HACTOSIIETO IPUKA3a; |

7.3 cornacoBaTh ¢ PYKOBOIUTEIIMH MEAMIIMHCKAX OPraHM3alliii, OCYINCCTBISEOIIMX
IeqTelbHOCTh Ha TeppuTopun XauTsl-MaHCHICKOTO aBTOHOMHOIO OKpyra — FOTpBl, MECTO U
BPEMS HPOBEIEHUSI CONUOTOTUIECKOIO OIIpOCa;

7.4 mipenctaBuTh 3anoinHeHHse aHkeTsl B TOOMC IOrpsl B ¢pokH, yKazaHHsE B 1I.1
HACTOAINETO IPUKA3A. -

8. PyxoBOAMTEIAM CTPAXOBBIX MEAUIUHCKIX OpraHH3aIMIA:

8.1 opranm3oBaTh NPOBEAEHHUE COLMOJOTMUECKUX OMPOCOB MAIMEHTOB aMOynIaTOpHO-
TOMUKIMHAYIECKUX OTACICHUH, JHEBHBIX U KPYIIOCYTOYHBIX CTaIlOHAPHEIX OTJCICHHHM B
MCIMIMHCKIX OPTaHM3aiMaX, C WCIONB30BaHUEM aHKeT (IpwIiokeHud 1-6) m Mojenu
BEIOOPOYHOM COBOKYITHOCTH (IPMIOKEHNUE §) B CPOKHM, YKa3aHHBIC B 1.1 HAaCTOAINETO TIPHUKAa3a;

8.2 ofecmeunrh BHINIOJHEHAE BRIOOPOUHON COBOKYIHOCTH, COIVIACHO IPHIOKEHMIO 8
HaCTOSIIETO MPHKa3d; |

8.3 npejcraBuTh 3amoiHeHHble aHKeTsl B TOOMC IOrpBI B CPOKH, yKa3aHHEIE B 1.l
HACTOSIIETO IPHKa3a. S

9. PYKOBOIMTENIM MEIMIMHCKUX OpraHW3alliil, BKIIOYEHHBIX B PEECTP MEIALIMHCKIX]
opraHu3anyii sl OCYIIECTBICHHS JEATEeIHHOCTH B cdepe 0043aTelpHOr0 MEAMIIMHCKOIO].
CTpaxOBaHUs Ha Teppuropuu Xaursl-Mancuiickoro aBToHOMHOro okpyra — lOrper B 2019
rojly, OKasaTh COJAEHCTBHE B'IPOBEICHUM AHKETHPOBAHMSA CPEIM IAallMEHTOB aMOyJIaTOPHO-
TOMUKINHUICCKUX OTACTICHUH, THCBHBIX M KPYTIIOCYTOYHBIX CTAlMOHAPHEIX OTACNCHIIA.




10. KoHTpo:ip 33 UCHONHEHWEM HACTOAINEIO IIPHMKAa3a BO3JIOXKHTH Ha TIEPBOTO
samectuTens aupekropa TOOMC IOrpsL.

Hcnonusirormuit 003aHHOCTH TUPEKTOPa JLK. CsTaeHKO




IIpunoxenue 1
K npukazy TOOMC IOrpLI
oT RS denpaia 2019 r. No /&3

AHKETA TTEPBOT'O YVPOBHS VLI TTPOBEEHUS OIIPOCA B AMBYJIATOPHO-
[TOTUKIIVMHUYECKOM YUYPEXIEHNN

VeaaeMblil Y4ACTHAK COMOJIOTHYECKOro onpoca!

Teppuropuansaent QOHA 0093aTeNbHOT0 MEAMIMECKOTO CTpaxoBanus XaHTH-MaHCHHCKOTO0 aBTOHOMHOIO
oxpyra - KOrpE M3ydaeT MHEHHE HaceNeHys O Ka9ecTRe ¥ HOCTYIHOCTH MEAMIMHCKOMH ITOMOIIY ¥ NpOcKT Bac IpHHATE B
HeM yaactre. JlroGoe Bame MHeHne 09cHD BaXKHO AN HAc. Bee JaHHbIe, HONYYCHHbIC B PE3YARTaTe 3TOTO UCCICROBAHNS,
OyHyT MCIIONB30RAHE! TOALKO B 00OOIIEHHOM BHIE.

O6paTuTe, NOKANTYACTa, BHUMAHUe Ha HOPAIOK 3AONHEHAI AHKCTEL. BONPOCH COACPIKAT BOSMOKHEIC BApHAHTEI
oTBeTa. BaM ByXHO BHIOpATH BAPWAHT OTBETa, HauboJice COBIIRIAOIMH ¢ BamuM MECHEEM.

BEI MOXeTe BBITH a0COMOTHO YBEPEHEL, 9T0 Ba 0TBeTH OyXyT COXpaHEHE! B Talue 1, TIo3TOMY Bam He HyXKHO
YKa3bIBATh (aMIII0 1 ajpec.

Bee 3amannbie sonpocs! kacaored TOJIBKO 1ol MEITHUBHCKOH Opranu3amyy, B
KkoTopoiil Bpl B HacTosmee BpeMst M0Jy4aeTe MeTNIIHHCKYI0 HOMOINb.

1. Kyaa Bw1 ob0pamanunce 32 MEIHNHHCKOH HOMOIMbIO B TeUeHHE ropa? (MOXHO OTMETHTH
HECKOJAbKO BADHAHTOR 0TBETOB)
B menprmmckyo oprammaro (DATL amGymnaropus, yiacTkosasd GoNbHANA, TIONPIIINHYKA)
B mnatHbIe MEIHUEHCKIE OpraHM3allin
K HaponHeIM OEIHTENIM, TOMEOTIaTaM, 3HaxapsaM, YKCTPAceHcaM H /ip.
He ofpaimasncs HE K XOMY, T.K. JIEYICS Cam
O6parmasicd 3a MeTULMHCKO HOMOIIBIO 32 TIPEAENaMi PErMOHa CBOETO TIPOKMBAHIT
Tipyroe (HammrmmTe)

O W N

2. Bozmrukaau Jix y Bac TpYAHOCTH ¢ 32aMHCHI0 HA NPHEM K Bpady?
1 /a
2 Her (mepexon x onpocy Ne 4)
3 3aTpyaBsIOCch OTBETHTE

3. Kaxme Tpyanocts y Bac Bozunkin? (BO3MOKHO OTMETHATS A1060€ KOJHTIECTBEO 0TBETOB)

1. OrcyrcrBYe TAIOHOB;

2. TpynmsocTy npw 3armcH (Hey00HOe BpeMs 3aIiCH, HEBO3MOIKHO JIO3BOHMTHCS 10 PETUCTPATYPBL, 3aIIHCh
pa3 B HENENIO, 3aIUCh HA HEMIEMIO BIIEPEX U T.A.);

3. OrcyreTBHe HYIKHBIX BPaYeH-CTIEIHAICTOR;

4, Tlpobnema ¢ momHCOM OMC (mormc Apyro#l TeppHTOPUY, aHHyIMpOBAIM IONMC, HE TPHHAIM C
BPEMEHHBIM CBHJICTETTECTBOM);

5. T'pyBoe OTHONICHNE MEMIHCKOTO TIEPCOHANIA B PErHCTPaType;

6. Hpyroe (Hamamare)

4. Crankusanucsk i Bl ¢ oTkazoM npa 00paiedAna B MeIHKAHCKYIO OPragn3aunio?

1. Ja
2. Her (nepexopn k Boirpocy No6)

5. VYxkaxeATe IPHIHHLI OTKA32 (BO3MOKHO OTMETHTS JII000€ KOJIHIECTEO OTBETOB)
OrcyTcTRUS Bpaveii-CrIeLIATHCTOB;

OTcyTCTBYE IMATHOCTIIECKOTO 000pYIORAHNS;

Orcyrcreye TanoHOB Ha IIPUEM K Bpady;

Hameme nommaca OMC npyro#i Teppuropy;

He o0rscawiy nprapHy OTKa3a;

Hpyroe (Rarmvmmre)

LB W N




6. Hackosbko Bbl yIOBJIETBOPEHBI KaYeCTBOM OKa3bIBaeMoOH Bam Meqmumockod MOMOINH B

HOTHKJINHAKE? _
1. VjoBneTBOpeH B IIOJIHOK Mepe
2. Cxopee yIOBISCTBOPEH, YEM HET
3. Cxopee He YHOBICTBOPEH, YeM YIOBJICTBOPEH
4. He ynosnerBoped BoodIe
5. 3aTpyIHsrOCh OTBETUTH

7. OueHnTe yporens Bameil yIOBICTBOPEHHOCTH CHEIYIOINMMH XAPDAKTePHCTHKAME paboThI
NOJHKIAHHKHA? (MOKHO OTMETHTE TOJIHKO OXHH BADHAHT OTBETA N0 KAKAOH CTPOKE)

Y IOBRETBOPEH Cropee Ckopee He He 3aTpysHsIOCh
VAOBINETBOPEH, | YIOBJIETBOPEH, | YAOBIETBOPEH OTBETHTH
9eM HeT 9eM
Y IOBAETBOPEH

1. TexHHYESCKHMM COCTOSHUEM,
PEMOHTOM MOMEMICHMH

2. OcHaneHHOCTRIO
COBPEMEHHBIM  MEAHIMHCKIM
o0opyHoBaHUEM

3. Opramuzaiyeil 3alUCcH Ha
OpUeM K Bpagy

4. Bpemenem OKUAAHU
npHeMa Bpaya

5. Cpoxamu ONHTIAH
MEIMIMHCKUX  YCIOyr  IIOCHE
3aIUCH

6. HdoCcTynHOCTBIO
HeoOXOMUMBIX  1a00paTOPHBIX
HCCIICHOBANMN/aHATU30B

7. JloCTYIIHOCTEIO
JMArHOCTHHEeCKUX
ucenenosarmii (KT, V3U u
T.0.)

8. JBOoCTynHOCTEIO
MEAUIMHCKOH TIOMOIHM
TepaileBTOB/HeJHaTPOB

9. JIOCTYIHOCTBIO
MEIAOPHCKOA OMOIIH Bpayek-
CHEITHAIKICTOB

10. Paboroit BpaJa B
TIOTUKIUHHKE

11. Pezynsratamu jiedeHns

8. Xoresmn On1 Bbl BOIYyIHTh MEXHHHHCKYIO  IOMOIIL B IJAHOBOM HOpPAAKe OO HOJHCY
00A3aTEJILHOT0 MEXHIMHCKOI'0 CTPAXOBAHMS 32 NpeJeJaMu Pernona CBOero npoxkusanud?
1. Ja '
2. Her (INEPEXO/J] K BOITPOCY Nel0)
3. 3aTpyIHIIOCE OTBETUTH,

9. Ilogemy?
(nagnmuTe)







